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ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

~ 

Investigator: Deb Reagan Phone: (602) 364-0236 Fax: (602) 542-2129 

Priority: Respond Within Five Days 

Opinion No. 2005 - 46780 Date: 9/12/2005 
Complaint Description: 08A Rate Case Items - Opposed 

First: Last: 
Complaint By: William Gray 
Account Name: \-) Home:- 

Street: 
City: Phoenix 

State: Az Zip: 85032 

Work: 

CBR: 

__ is: 

Utility Company. Arizona Public Service Company 
Division: Electric 

Contact Name: For assignment Contact Phone: (602) 000-0000 

Nature of Complaint: 
****DOCKET NO. E-01345A-05-0526**** 

Customer is opposed to the proposed power supply fuel adjustor surcharge. Customer is a small business 
owner on the demand rate and his bills have increased significantly from the last APS rate case in April. 
Customer feels small business owners were hit hard by that increase and does not feel he can afford another 
increase. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
Advised customer that I would enter his comments for the record and for the Docket in the matter. 
*End of Comments* 

ODinionNo. 2005 - 46780 

Date Completed: 9/12/2005 


